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                                                             From interactive user experience to proactively impacting productivity with Co-pilot, IFS.ai harnesses all data and IFS capabilities supercharge insights. 
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                                                            The Future of Manufacturing


                                                             IFS has worked with IDC to compile a research report that analyzes what the future looks like.


                                                                Discover now
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                                                             Mix and match different capabilities based on your specific business requirements and adapt quickly to new opportunities.


                                                                Read the whitepaper
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                                                             Let your company be its best for your customers when it matters most – at the Moment of Service™.
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                                                            IFS announces winners of the 2023 Partner of the Year Awards
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                                                            About IFS - Delivering Amazing Moments of Service


                                                             IFS brings the next generation of cloud-based enterprise software for companies all over the world.


                                                                Learn more
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Call Center & Customer Engagement Software
Engage and collaborate with customers from contact center to self-service to ensure service excellence  
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Simplify the delivery of seamless service from calls and email to chat and social messaging with customer engagement management software from IFS. 
    





        



    






    
    
        
Transforming CX at Baxi with an omni-channel agent desktop 
Delivering an improved customer experience in the contact center and boosting agent efficiency by 20% with powerful customer engagement software from IFS.
Read more
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Make customer experience your competitive edge 


Reduce customer effort and actively engage with your customers at every stage of the service lifecycle with contact center software and AI-powered self-service.


        

    



        



    






    


    
            
                








    



        
                
        
Read more
Customer self-service innovation with purposeful AI 
Customers are impatient. Deliver convenient anytime updates with self-service. Provide instant answers to queries, appointment booking, technician tracking, and automate a range of customer service requests and multi-stage resolution walk-throughs.

Read more

        

    



        

        
            
    
 

    




        



    






                

            
    
    




    






    




    
            
                
                

                	
    
        
“We’ve been excited by the ease of use of the IFS Customer Engagement solution.”
Head of Business Change – Aftersales,
Baxi Heating Ltd
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Deliver customer-centric service to elevate the experience 
Today’s customers need to feel like they are the only customer.  Rethink your call center. Differentiate your service. Empower your agents with a single, 360-view of the customer for 1-to-1, non-repetitive conversations. 
Read more



        

    


    






    
    
        
Efficient omni-channel customer engagement improves service 
Simplify service agent workflows with a single, integrated view to transform customer engagement. By engaging seamlessly across voice and the widest range of digital channels you can efficiently deliver quality customer service. 
Watch the video
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Watch videos
Class-leading field service management capabilities for organizations focused on service, projects and assets
IFS Cloud ensures profitable, service-based revenue streams – all within a single platform – by addressing the full service lifecycle.

Watch videos

        

    



        



    






                

            
    
    







    


    
            
                








    



        
                
        
Learn more
Delighting your customers relies on providing employees with simple access to day-to-day business services  
Enterprise Service Management software creates a joined-up approach to corporate services by managing service demand and supply through a common platform and portal.

Learn more

        

    



        



    






                

            
    
    




    






    


    
        
Solutions for your Industry
        

    



    
            
                








    



        
                
        
Read more
Energy, Utilities & Resources
A service management solution focused on assets, projects and field workers to help improve compliance, profitability, and customer satisfaction.

Read more

        

    



        

        
                
        
Read more
Manufacturing 
Best-in-class service management software enabling servitization and outcome-based business growth. 

Read more

        

    



        

        
                
        
Read more
Service Industries
Software for service organizations going through digital transformation, to help them deliver outcome-based service, customer satisfaction and their sustainability goals. 

Read more

        

    



        

        
                
        
Read more
Telecommunications
A class-leading service management application for any combination of service, projects and assets that addresses the full service lifecycle. 

Read more

        

    



        



    






                

            
    
    





    
        

    




    






    


    
        
Get in touch
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