IFS PROCUREMENT
SUPPLIER SUSTAINABILITY POLICY

Applies to all IFS Suppliers and Providers Globally

IFS’ commitment to sustainability extends to all aspects of our business and particularly in our supply
chain and travel operations. As it relates to the provision of goods and services, every supplier or
provider, and affiliate companies, (“You”) are required to understand and comply fully with the terms of
this Supplier Sustainability Policy.

EQUIPMENT DISPOSAL

Wherever You are commissioned to provide IT equipment disposal, it must be done in cooperation with
the designated IFS Corporate Services team in order to ensure that data protection and information
security and asset controls are preserved at all times.

IFS may, from time to time, partner with global hardware companies that procure redundant IT
hardware to repurpose in a responsible manner. The process for such disposal or re-purpose is
documented and mandated to provide certification of secure disposal. Under no circumstance shall
any IT equipment be sold or gifted to IFS employees, Your employees or contractors.

OUTSOURCED DATA STORAGE SERVICES

Wherever IT services are outsourced to a third party, assurances must be provided within Your service
contract that the disposal of data at end of life is handled securely. This may either be through
recognised certification (e.g. ISO 27001 or equivalent) or, in the case of services such as co-location,
through the return of such data/media to IFS for disposal in accordance with one of the above
processes.

OUTSOURCED FACILITIES SERVICES

Wherever outsourced janitorial, catering, canteen or food handling services are provided, assurances
must be provided within Your contract that You will i) seek to use sustainable and environmentally-
friendly materials, wherever reasonable, when generating the products or services and ii) comply with
all sustainable cleaning, food handling, and food disposal safety guidelines in accordance with
ISO14001 and ISO22000 certifications (or equivalent).

CARBON FOOTPRINT

Wherever You generate travel services or provide utilities or power services, You will proactively
measure the relevant carbon footprint for those services consumed by IFS. These measures shall be
provided to IFS on an annual basis, if not more frequently, for purposes of jointly monitoring and/or
initiating options for reducing carbon emissions.

RIGHT OF AUDIT

IFS may, at any time acting reasonably, request evidence of the above measures in the performance
of Your services to ensure these comply with this Policy and relevant local laws and legislation.
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